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Study Purpose
to gather more information on K-12 teacher 
and parent perceptions student participation 
and teacher experiences during 2020 COVID 
remote learning.  This report focuses on 
Michigan responses.
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Grade Level Comparison
Qualitative Results for Teacher Survey

Link to K-12 Parent Results
Cross-Tab Noticing
Qualitative Results for Parent Survey

Discussion and Trends

 
 



Michigan K-12 Teacher Survey Data 
During COVID Remote Learning

▪ Survey disseminated via social media, K-12 
list serves and K-12 email groups.

▪ Open between March 28th and May 30th
▪ 30 Quantitative and 8 Qualitative questions
▪ Data Cleaned
▪ Qualitative Data thematically coded
▪ 1258 Completed Clean Surveys from the 

State of Michigan

K-12 Teacher Survey



1258 K-12 Michigan Teachers
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1258 K-12 Michigan Teachers

Over half of teachers were 
asked to do new instruction, 
but a lighter load during 
COVID remote learning.



1258 K-12 Michigan Teachers

7% of teachers had 100% of their 
students participate in remote 
learning during COVID



1258 K-12 Michigan Teachers

Motivation was the number one 
reason that teachers saw a lack 
of participation from their 
students during COVID remote 
learning

If your students did not participate in remote learning, what do you think was the 
reason? (check all that apply)
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1258 K-12 Michigan Teachers

53% of teachers felt the 
asynchronous tool learning options 
elicited the most participation from 
students.



1258 K-12 Michigan Teachers

33% of teachers felt well prepared 
to teach remotely during COVID.



1258 K-12 Michigan Teachers

18% of teachers felt their 
district provided well 
organized and structured PD 
to help them teach remotely 
during COVID



1258 K-12 Michigan Teachers

432 (34%) teachers said their 
district offered no formal PD 
during COVID remote 
learning.



1258 K-12 Michigan Teachers

Learning Management 
Systems, Live 
Synchronous Class 
Meetings, and the Google 
Suite were the most 
popular tools used during 
COVID remote learning.



1258 K-12 Michigan Teachers

23% of schools provide a device for 
every K-12 students



1258 K-12 Michigan Teachers

64% of teachers did not regularly 
use a learning management system 
for academic learning prior to 
COVID



1258 K-12 Michigan Teachers

60% of the teachers said their 
school used different learning 
management systems at different 
grades and/or levels in their district.



1258 K-12 Michigan Teachers

41% of school districts require 
teachers to use a certain learning 
management system.



1258 K-12 Michigan Teachers

39% of teachers/schools selected 
digital tools that were easily 
accessible to students during 
COVID



1258 K-12 Michigan Teachers

34% of teachers had a voice in 
what digital tools their students 
used during the school year.
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1258 K-12 Michigan Teachers

36% of teachers set up 
independent learning routines 
around classroom technology from 
the beginning of the school year.



1258 K-12 Michigan Teachers

20% of teachers encouraged 
students to use classroom 
technology at home prior to COVID.



1258 K-12 Michigan Teachers

7% of teachers encouraged 
students to do school learning 
routines at home prior to COVID.



1258 K-12 Michigan Teachers

41% of teachers had consistent 
communication (from school to 
home) prior to COVID.

Has your communication from school to home been consistent from the 
beginning of the school year?



1258 K-12 Michigan Teachers

57% of teachers used some 
different communication tools 
during COVID (compared to the 
rest of the year). 



1258 K-12 Michigan Teachers



1258 K-12 Michigan Teachers

24% of school districts have 
communicated student data privacy 
laws or copyright laws with teachers



1258 K-12 Michigan Teachers

In your opinion, do you feel that you have been compliant with keeping 
student data private and secure during remote learning?



1258 K-12 Michigan Teachers

59% of teachers felt remote 
learning was more work than face 
to face teaching.



K-12 Student Participation and Teacher Preparation 
in Remote Learning in 1:1 Schools
● 186 Teachers in a 1:1 School
● 487 Teachers not in a 1:1 School



40% of students who were in 1:1 
programs had 80-100% participation in 
their remote learning.

32% of students who were not in 1:1 
programs had 80-100% participation in 
their remote learning.



Whether in a 1:1 school or not, 
teachers in general have not been 
encouraging school learning routines 
at home.



52% of teachers who were in 1:1 programs 
were using the exact same communication 
tools before and during COVID.

39% of teachers who were not in 1:1 
programs were using the exact same 
communication tools before and during 
COVID.



50% of teachers who were in 1:1 programs 
selected learning tools that were easily 
accessible to their students during remote 
learning.

29% of teachers who were not in 1:1 
programs selected learning tools that were 
easily accessible to their students during 
remote learning..



44% of teachers who were in 
1:1 programs set up routines 
around classroom technology 
tools.

31% of teachers who were not 
in 1:1 programs set up routines 
around classroom technology 
tools.



52% of teachers who were in 1:1 programs regularly used a 
learning management system from the beginning of the school 
year.

26% of teachers who were not in 1:1 programs regularly used 
a learning management system from the beginning of the 
school year.



1:1 schools tended to start remote 
learning during COVID quicker than 
schools that were not 1:1



K-12 Student Participation and Teacher Preparation 
in Remote Learning in Title I Schools
● 491 schools that qualify for Title 1 
● 493 Schools that do not qualify for Title 1



Students in Title 1 schools tended to 
participate less in remote learning 
than students in schools that were not 
Title 1



Title 1 schools tended to start remote 
learning later than schools that were 
not Title 1



Title 1 schools tended to choose tools 
that were less accessible to their 
students than schools that were not 
Title 1



Teachers in Title 1 schools did not 
introduce learning management 
systems for academic learning as 
often as teachers in schools that were 
not Title 1



Students in Title 1 schools struggled 
more than students in non-Title 1 
schools when it came to digital 
access, know how, time, and with 
more trauma as reasons for not fully 
participating in their remote learning 
during COVID



Remote Teaching and Learning by Grade Level





1258 K-12 Michigan Teachers

While few grade levels had full 
participation from many students, the 
middle grades tended to have the 
least amount of 100% participation.



Elementary teachers tended to ask 
students to navigate more sites than 
high school teachers.







It was more common for a high school 
teacher to use a learning management 
system from the beginning of the 
school year with their students, than an 
elementary teacher



Students who were already 
or somewhat familiar with 
digital tools prior to COVID 
had stronger participation in 
remote learning during 
COVID than students who 
were not familiar with digital 
tools prior to COVID.



Teachers that began remote teaching 
earlier, had stronger participation than 
teachers that waited to start remote 
teaching.



Teachers who felt prepared to teach 
remotely had more participation in 
remote learning than teachers who 
felt they did not have enough 
preparation to teach remotely.



72% of students 
that fully 
participated in 
remote learning 
had no problem 
accessing the 
digital learning 
tools at home 
during COVID.





85% of students participated 80-100% of the time in remote 
learning when their teachers were using a learning 
management system from the beginning of the school year 
for academic learning.



Qualitative Results for K-12 Teacher Survey



K-12 Teachers:  Notice that if they had blended tools when 
they were F2F, students would be/were more independent 
in using them at home for learning.

“I wish I had shown them how to use more tech tools that would be 
beneficial during this time of remote learning (e.g., Perusal, Flipgrid, etc.) 
to give them more ways to interact with the materials I've provided them 
with.”

“Using Seesaw More at School.”

“I wish my I taught my students independence with video calls and 
etiquette.”

“I'm glad I have used Canvas consistently during the year so the transition 
to remote worked fairly well.”



K-12 Teachers:  Notice that they need more consistent tools 
across the district.

“I wish I had used Canvas assignments more with my students, so we all 
would have already developed a routine.”

“I would continue to encourage grade 9-12 teachers to transition to the 
Canvas LMS. The remote learning process would be greatly 
streamlined if students were referencing the same single LMS for all of 
their subjects each day.”

“I think using a more consistent platform of teaching across the district 
would be helpful to families with multiple children. Many families are 
having to navigate too many different styles of online learning and is 
causing extra stress on families. It's difficult for staff to engage 
students and families when the families are constantly feeling 
overwhelmed.”



K-12 Teachers:  Notice much PD focused on how to use tools 
and less on how to use tools with instructional pedagogy 
and best practices.

“All PD was about using new software and technology for remote 
learning, but nothing specifically addressed how to adjust teaching 
and provided actual suggestions for teaching a reading or math 
lesson with these tools.”

“All of our PD centered around how to use the technology, but there was 
no pedagogy or best practice for student success.”



K-12 Teachers:  Notice that they did not receive much 
support for their students on IEPs, ELs and mental health

“Remote Learning was primarily directed toward the General 
Education. Special Education was backfilled…”

“I wish I had been provided with training that was specific to the needs 
of ELL, autism. Intellectually impaired students with parents who do 
not know applied Behavioral Analysis and/or have very limited English 
proficiency or access to computers.”

“I wish I knew how to teach about mental health to students and how 
to work with trauma informed students online.”

“How to design and modify lessons for individualized plans (IEPs) and 
how to differentiate learning online.”



K-12 Teachers:  In districts where teachers were already 
blending learning from school to home, teachers felt 
prepared.

“For me, this was not an issue. I already did blended learning in the 
classroom. Other teachers are stressed because they were not already 
blending with Google Classroom.”

“Our district was already in a good spot with using a lot of technology and 
resources within our classroom, so we were well prepared for online 
teaching.  I would have loved more time to prep, but did not need more PD.”

“We already offered hybrid classes for 6 years, so this transition was not that 
hard.”



Survey Data:  Methodology

▪ Survey disseminated via social media, K-12 
list serves and K-12 email groups.

▪ Open between March 26th and May 20th
▪ 31 Quantitative and 7 Qualitative questions
▪ Data Cleaned
▪ Qualitative Data thematically coded
▪ 1522 Completed Clean Surveys from the 

State of Michigan

K-12 Parent Survey

This section will share a comparison of K-12 Teacher 
Surveys and K-12 Parent Surveys (small image of 
graph is the K-12 Teacher Survey Results)









1522 K-12 Parents in Michigan
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1522 K-12 Parents in Michigan

Less than half of students were 
using an LMS for regular academic 
learning in school prior to COVID.

K-12 Teacher Survey



1522 K-12 Parents in Michigan

Over half of schools have different 
LMS systems at different grade levels 
or subject areas.

K-12 Teacher Survey



1522 K-12 Parents in Michigan

Parents and teachers 
differed on whether the 
tools were accessible at 
home.  69% of parents 
found them accessible, 
while only 39% of parents 
felt they were accessible for 
students at home.

K-12 Teacher Survey



1522 K-12 Parents in Michigan

In general less than ⅓ of 
students were asked to use 
classroom technology at 
home for learning prior to 
COVID.

K-12 Teacher Survey



1522 K-12 Parents in Michigan

LMS, Live synchronous 
rooms, and the Google suite 
were the most used digital 
learning tools during COVID 
remote learning.



1522 K-12 Parents in Michigan

There was a large 
discrepancy in how much 
remote learning student 
participation teachers saw 
versus parents. 

K-12 Teacher Survey



1522 K-12 Parents in Michigan

Both parents and teachers 
cited motivation as the 
number one issue keeping 
children from participating in 
remote learning during 
COVID.

K-12 Teacher Survey



1522 K-12 Parents in Michigan

Both teachers and 
parents found the online 
asynchronous tools to be 
the preferred learning 
application during COVID 
remote learning.

K-12 Teacher Survey



1522 K-12 Parents in Michigan

K-12 Teacher Survey
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K-12 Teacher Survey



1522 K-12 Parents in Michigan

More parents than 
teachers felt that the 
number of websites for 
their children to navigate 
were too many.

K-12 Teacher Survey
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1522 K-12 Parents in Michigan

Around 40% of both 
teachers and parents 
agreed that 
communication was 
consistent all school 
year.

K-12 Teacher Survey



1522 K-12 Parents in Michigan

Less than half of parents 
and teachers found the 
communication tools 
during COVID consistent 
with the communication 
tools used prior to COVID

K-12 Teacher Survey



1522 K-12 Parents in Michigan

About half of the K-12 teachers set up 
routines around using classroom 
technology so that students were 
independent users of technology.

K-12 Teacher Survey



1522 K-12 Parents in Michigan



1522 K-12 Parents in Michigan

11% of teachers consistently 
continued to use school 
learning routine at home 
during COVID



1522 K-12 Parents in Michigan

less than 9% of teachers 
regularly encouraged students 
to use school learning routine 
at home.  

K-12 Teacher Survey



1522 K-12 Parents in Michigan

32% of caregivers felt that 
they were doing the work of 
a full time teacher at home.



1522 K-12 Parents in Michigan

K-12 Teacher Survey



1522 K-12 Parents in Michigan



Cross-Tab Noticing from K-12 Parent Survey



51% of students who had regularly 
used a learning management 
system from day 1 of the school 
year fully participated in their 
remote learning activities 

21% of students who had not used 
a learning management system  
prior to COVID fully participated in 
remote learning activities



79% of students who found digital tools easily 
accessible during remote learning fully 
participated in their remote learning activities 

0.5% of students who had lots of trouble 
accessing digital tools during remote learning 
fully participated in remote learning activities



90% of students whose teacher used the 
same communication tools during COVID 
that they were using prior to COVID, fully or 
partially participated in remote learning 
activities.  

9% of students whose teachers used different 
communication tools during COVID fully 
participated in remote learning activities



63% of students whose 
teacher tried or 
somewhat tried to 
continue the same 
classroom 
routines/strategies during 
COVID that they were 
using prior to COVID, 
fully participated in 
remote learning activities.  

34% of students whose 
teacher did not continue 
the same classroom 
routines/strategies during 
COVID that they were 
using prior to COVID, 
fully participated in 
remote learning activities.  





Qualitative Results for K-12 Parent Survey



Most Common Themes in Qualitative Results: What skills 
did your child lack that prevented them from fully 
participating in remote learning? (from most to least 
common)
1. My child lacks ability to navigate programs and apps online independently.
2. My child lacks basic keyboarding skills.
3. My child lacks basic computer literacy skills (e.g. copy/paste, spell check, basic 

computer skills, internet navigation, mouse skills).
4. My child lacks the necessary executive functioning for organization, time 

management, accountability, management between screens.
5. My child was not motivated to do the online work.
6. My child did not struggle because they already used the tools at school.
7. Schools did not address my child’s stress.
8. Some teachers were better than others at using the tools and communication (felt 

inequitable).
9. My child was too young to navigate the tools independently.

10. My child lacked digital citizenship skills.
11. My child did not know how to discourse with other students online.
12. Too much screen time expected from schools, felt unhealthy.
13. Wish our school had 1:1 device access.
14. I wish the school provided a list of school approved applications.



Most Common Themes in Qualitative Results: What would 
you like your child's district or teacher to know about 
your experiences with remote learning? (from most to 
least common)
1. Not developmentally appropriate for my child to do the work independently.
2. The district/teacher did the best they could under the circumstances.
3. More 1:1 time with teachers in live synchronous classrooms.
4. My Child’s experience varied depending on teacher and/or subject matter.
5. Communication was unclear and inconsistent from district/teacher.
6. Teachers needed to better address “how to use” digital tools and manage them in the live 

synchronous sessions.
7. Very difficult for parents who were managing multiple kids and multiple teachers/classes.
8. Too many tools and platforms for my child to navigate.
9. Assignments are more time consuming online than in person.

10. Hard to motivate my child to participate.
11. Teachers need to consider the amount of parent support needed for children to fully 

participate.
12. Teachers are not teaching very much (wonderings about what teacher were doing).
13. Parents had concerns about student data privacy and Internet safety.
14. Too much printing and uploading to sites.
15. The synchronous sessions helped my child feel less isolated.
16. Children are stressed.
17. Children needed more social interactions with peers.
18. Need more consistent communication, that is shorter and to the point.



Most Common Themes in Qualitative Results:  What were 
the overall challenges to remote Learning? (from most 
to least common)

1. Difficult for working parents to navigate (especially if there were synchronous 
required class times).

2. Child could not independently use the tools.
3. Child had never used the tools before remote learning.
4. Communication from district kept changing.
5. Too much information from district/teacher for child/caregiver to navigate.



Discussion



Trends

Prior to COVID
▪ Most K-12 teachers were not using Learning Management Systems for 

academic learning activities.  
▪ Most K-12 teachers were not encouraging classroom teaching strategies, 

routines or tools to be used at home.
▪ Most K-12 teachers were inconsistent with school to home 

communications.
▪ Most K-12 school districts were not sharing data privacy information with 

caregivers or teachers.  
▪ Most K-12 schools were not fully 1:1 (K-12).



Trends

During COVID
▪ When K-12 teachers selected digital tools that were easily accessible to 

their students, they had better participation in remote learning activities.
▪ When K-12 teachers used the same/consistent communication tools that 

they were using prior to COVID, they had better participation in remote 
learning activities.

▪ When K-12 teachers used an LMS from the beginning of the school year 
for academic learning, they had better participation in remote learning 
activities.  

▪ Most K-12 teachers did not encourage classroom teaching/learning 
strategies or routines to be used at home during COVID.

▪ Some K-12 teachers struggled with how to support their students on IEPs 
and ELLs.

▪ Most K-12 schools did not sharing data privacy information with 
caregivers or teachers.  

▪ Middle school students were less likely to fully participate in remote 
learning than high school or elementary aged students.



Trends

K-12 Schools that were 1:1 (one device for every child in district)...
▪ Had more participation in remote learning than schools that were not 1:1.
▪ Were more likely to have fluid continuity of learning between school and 

home prior to COVID and during COVID.  
▪ Used tools that were more accessible to students at home during COVID.
▪ Were more likely to have shared student data privacy information with 

caregivers and teachers.
▪ Had students who were more independent in their remote learning 

during COVID.
K-12 Schools that began remote learning early (within a week of school 
closing)

▪ Were more likely to have a higher percentage of student participation in 
remote learning activities than schools that began later during the 
COVID shutdown (5+ weeks).

Title 1 Schools…
▪ The students were less likely to fully participate in remote learning than 

non-title 1 schools.
▪ Were more likely to begin remote learning later (4+ weeks) than non-title 1 

schools.
▪ Students were less likely to use classroom technology tools at home prior 

to COVID, compared to students in non title-1 schools.



Trends

K-12 Teachers who were encouraging school learning strategies and 
routines at home during COVID

▪ Had more participation in remote learning than teachers who were not 
the same ones.

K-12 Teachers who were encouraging and using the same communication 
tools and routines during COVID

▪ Had more participation in remote learning than teachers who were not 
using the same ones.

Children in Grades P-5...

▪ Were less likely to fully participate in remote learning during COVID than 
students in grades 9-12.  



Recommendations 

1. Schools should consider developing 1:1 programs if they do not currently have 
them, in particular Title 1 schools

2. Schools that start online learning earlier and on schedule may have more 
participation than those that wait to begin

3. Schools should include blended and online learning tools and devices as part of 
IEPs for students with exceptionalities, and prepare general education teachers 
to know how to use assistive technologies.

4. Schools should encourage teachers to use school learning strategies and 
routines at home.

5. Schools should encourage teachers to use the same communication tools and 
routines during COVID.

6. Schools should provide PD for teachers less on how to use tools, and more on 
good pedagogy when using digital tools for online and blended learning.

7. Schools need to do a better job sharing information to teachers and caregivers 
around student data privacy, copyright and student anonymity online.

8. Schools and teachers should work more to integrate students cultural and 
community capital into classroom learning through communication digital 
tools (and with consistency).

9. Teachers should try to use a learning management system from the beginning 
of the school year for academic learning.

10. Teachers should be careful not to overwhelm caregivers/students with too 
many digital applications (more than 5).


